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LHfectoe Communigadion

5 WAYS TO COMMUNICATE BETTER WITH PEOPLE YOU CARE ABOUT

2.) SHIFT YOUR FOCUS

What do you have in common? How have you
navigated difficult conversations with this
individual in the past? When you look at the
situation from the other person's perspective, what
can you see differently?

4.) FOCUS ON PROCESS
OVER CONTENT

Instead of getting swept up in the details (who said
what, when, and how), talk about what is actually
happening between you. A good formula to use:
"when you...| feel...| need..."

NEED MORE? WE CAN HELP.
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